
 

 

Characters 

 

John (M/F)   - A potential patient 

Receptionist (M/F)  - Doctor’s receptionist 

 

  



 

 

Scene 1 – Doctors reception 

(John approaches the receptionist) 

John:   Good morning. 

Receptionist:  Good morning. 

John:   I’d like to make an appointment to see the doctor. 

Receptionist:  Oh, I don’t do that anymore. 

John:   But you’re the doctor’s receptionist, who else makes the appointments? 

Receptionist:  No one. We don’t make appointments anymore. 

John:   What, I just go in and see a doctor? 

Receptionist:  Oh no. (Sniggers). No that doesn’t happen. 

John:   Well, what does happen? 

Receptionist:  I will send you a link. 

John:   I want to see a doctor, not have my watch strap repaired. 

Receptionist:  No, a link to your email address. 

John:   And then what? 

Receptionist: Then you answer the fifteen-page questionnaire. My names Valerie if you 

want to give me a good review. 

John:  What happens after I answer the fifteen-page questionnaire? 

Receptionist:  Then you email it back to me. 

John:  And then I see a doctor? 

Receptionist: No. (Sniggers again). You are silly. No, then I will forward the fifteen- page 

questionnaire to the doctor’s secretary. 

John:  And then? 
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Receptionist: Well as long as it isn’t a Wednesday, because she doesn’t work on a 

Wednesday, or a Friday after three o’clock as she goes to Pilates, then she 

will pass on your fifteen-page questionnaire to the doctor. 

John:  Finally, and then I make an appointment? 

Receptionist: No, silly. Then the doctor will decide if you are ill or not, need to see a 

doctor, need to go to hospital, need to see the nurse or need to see Mr. 

Hargreaves. 

John:  Who is Mr. Hargreaves? 

Receptionist:  The undertaker. 
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John: This is ridiculous. Why can’t I just make an appointment with the doctor, like 

I have always done in the past? 

Receptionist:   Well, it’s the pandemic, ain’t it? 

John: The pandemic? Everything’s virtually back to normal. I can go to the theatre, 

a football match, out for dinner or throw a party for a hundred people, why 

can’t I see a doctor? 

Receptionist:  Oh, well. It’s… er, because of Brexit. 

John: Brexit? How can it have anything to do with Brexit? I don’t want to leave the 

country or drive a lorry to Dover. I am not about to begin negotiating the 

Northern Irish Protocol. I just want to see a doctor. 

Receptionist:  Well, it’s the heat. 

John:  The heat? 

Receptionist:   Yes, it’s been very hot. Climate change and all that. 

John:  That was almost two weeks ago! 

Receptionist:  (Thinks for a few seconds).  Would you believe the three-day week? 

 

End 


